


STUDENT 
ORIENTATION
SPRING 2025

Date: 06.01.2025



TIME​ LOCATION​ TOPIC​ HOST​

09:30am​ AUM RECEPTION​ WELCOME TO AUM Mr. David O’Shaughnessy​
Director of Student Affairs​

09:45am​ GAME LAB​ MEET TEAM OSA Mr. David O’ Shaughnessy​
Director of Student Affairs ​&

Ms. Clara Youssef Student Coordinator

10:00am​ GAME LAB​ MAXIMISING YOUR 
STUDENT LIFE EXPERIENCE AND 
KNOWING YOUR POLICIES (KYP)

Mr. David O' Shaughnessy & 
Ms. Clara Youssef

10:30am​ GAME LAB​ LOOKING AFTER YOURSELF Ms. Mary Rose Meli​
AUM Student Counsellor​

10:45am​ GAME LAB​ WHAT ARE ACADEMIC ADVISORS? Prof. Ashok 

11:00am​ GAME LAB​ YOUR LEARNING JOURNEY 
STARTS HERE

The Admissions Team​

11:15am GAME LAB GETTING SET-UP FOR YOUR ACADEMIC 
JOURNEY

Ms. Oumayma AlKhaddari
Office of the Registrar

11:30​am GAME LAB UNLOCKING YOUR TECH RESOURCES &
SETTING UP YOUR 

AUM STUDENT ID CARD 

IT Department &
Visual Communications Dept

Mr. Jesmar Zammit 
& Ms. Layan Ebaid



TIME​ LOCATION​ TOPIC​ HOST​

12:00pm​ ROOM 305 Meet and Greet the AUM Leadership Team
Light Lunch & Refreshments​

The AUM Leadership Team​

13:00pm​ LIBRARY LIBRARY TOUR & RESOURCES The Librarian​

14:00pm​ GAME LAB ROUNDTABLE DISCUSSION AND 
FRESHERS SURVEY

Office of Student Affairs (OSA) 

14:45 - 16:00pm RECEPTION CAMPUS & 3-CITIES TOUR Student Affairs Coordinator



WELCOME TO AUM!

Role of Student Affairs

Student Life & Support Services

Who Does What at AUM?

Meet the Teams



PURPOSE OF ORIENTATION?

Meet and 
Network with 
Students, Staff 

& Faculty!

Understand Student 
Support Services & 

Preparation for 
Student Life

Cover most important 
Topics & Answer 

Questions!



Tell Us Your Story!

We want to get to 
know you better!

What's your Name? Where are you from?

What are you 
studying at 

AUM & Why?

One fun fact about 
yourself? 

What are you 
expecting from 

AUM?



Quiz!!

Who Does What
For You at AUM

&

Why?

• What are the primary  
responsibilities of 
the admissions team?

• I want to pay my tuition 
fees and or Housing 
fees so who do I contact?

• Can you explain how the 
Registrar supports students and w
hat specific services they provide 
for students?

• How does IT support Students?

• What are the key function of 
the OSA, and how does it 
contribute to the overall wellbeing 
of Students?

• What are the responsibilities 
of an Academic Advisor, and how 
do they assist students in achieving 
their academic goals?

• In what situations might a student 
benefit from speaking with the  
Counselor?



ROLE OF STUDENT 
AFFAIRS (OSA)

• Facilitating a supportive and enriching student 
experience

• Support services that 
address, academic, emotional, and 
social needs to ensure an inclusive fun 
campus environment that promotes students’ 
well-being and opportunities for 
personal growth

• Enhancing student satisfaction, engagement 
and Student Conduct

• Supporting students throughout their 
Learning Journey during and after life at 
AUM.

Please read the Student Handbook carefully!



GETTING CONNECTED TO AUM SYSTEMS

There are 4 important communication systems that you will be using 
regularly at AUM

KINDLY FOLLOW THE COMMUNICATIONS GUIDELINES PROVIDED BY THE OSA LIBRARIAN, IT & THE 
REGISTRAR TO ACCESS YOUR COMMUNICATION, LEARNING AND LIBRARY SYSTEMS.

EMAIL

AUM PORTAL

MOODLE & OIS 

LIBRARY & RESOURCES 



WHERE CAN I FIND THE STUDENT HANDBOOK?

Online in the Student Life Section of the AUM 
Website!

Includes information on:

• Student Affairs

• Residential Life

• Career Services

• Study Abroad

• Student Support Services

• Policies and Procedures



AUM STUDENT ID’S & PHOTOS PROCESS

jesmar.zammit@aum.edu.mt

Who: Jesmar Zammit (Senior Digital Designer/AUM Photographer is 
the person responsible for taking your photo for the AUM 

Student Card

How: Book your slot using your AUM email account only by sending 
an email to jesmar.zammit@aum.edu.mt

Where: Room 207

mailto:jesmar.zammit@aum.edu.mt


TEMPORARY RESIDENCE 
PERMIT (TRP)?
A TRP is an ID Card that is underwritten by AUM so that 
a Non-EU National Student can legally reside in 
Malta while studying at AUM.

How can I apply for a TRP?

• Visit Student Affairs Office to collect document 
requirement checklist.

• Scan all required documentation.

• Apply online.

• Schedule appointment for biometrics and photo.

• Collect your ID.



Student Life 
at AUM:



STUDENT 
AFFAIRS:

OPEN DOOR 
POLICY

NEED SOME HELP?

Drop by Room 206 

(Level 2)

MONDAY to FRIDAY 

from 

9:00am to 16:45pm

If you have something important 
to discuss, then please schedule a 
meeting via email on:

studentaffairs@aum.edu.mt



/aumalta

LIKE,FOLLOW,SHA
RE!!



Address
American University of Malta
Triq Dom Mintoff 
Bormla, BML 1013 
Malta.

Phone
+356 2169 6970

Email
studentaffairs@aum.edu.mt

Website 
aum.edu.mt
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